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October 04th, 2014. 
 
GRATEX INDUSTRIES LTD 
18 UPPER BASEMENT 
DHEERAJ HERITAGE  
NEAR MILAN SUBWAY, 
OFF. S V. ROAD, SANTACRUZ(WEST) 
MUMBAI-400054 
  
 Kind Atten:  Mrs. J C Joseph 
 
Dear Madam, 
 
Subject :  Status of the Complaints Received & Redressed for the Quarter 
                 ended September 30th, 2014.  
 
With reference to the above, we give below the details of complaints received and redressed 
during the period i.e. July 01st, 2014 To June 30th, 2014. 
 
Sr. 
no. Nature of Complaints No. of Complaints 

Received   Redressed 
 1. Non-receipt of Share Certificate after Transfer NIL NIL 
 2. Non-receipt of Dividend Warrant NIL NIL 
 3. Non-receipt of Annual Report NIL NIL 
 4. Grievance Received through SCORES NIL NIL 
 5. Grievance Received through SCORES-Non receipt 

of Dividend  
NIL NIL 

 6. Grievance Received through SCORES-Non receipt 
of Share Certificate after Transfer  

NIL NIL 

 
We hereby certify that no complaints are pending as of September 30th, 2014. 
 
Thanking you. 
 
Yours faithfully, 
For Adroit Corporate Services Pvt. Ltd. 

 
 
Authorized Signatory 


