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Reply to this letter may please be addressed at • Gratex House • Corporate Office 

To, 

Bombay Stock Exchange Limited, 
th I 25 F oor, P. J. Towers, 

Dalal Street, Mumbai- 400 001. 

Date: 11.01.2017 

Sub: Submission of Statement under Regulation 13(3) of SEBI (Listing Obligations and 

Disclosure Requirements) Regulations, 2015 of the quarter ended 

315
t December, 2016. 

Ref: Gratex Industries Limited I Scrip Code: 526751 

Dear Sir, 

Please find enclosed the Statement of Investor complaints under Regulation 13(3) of SEBI 

(Listing Obligations and Disclosure Requirements) Regulations, 2015 of the quarter ended 

31st December, 2016. 

No complaints were received during the quarter fr.om 01.10.2016 to 31.12.2016. 

Thanking you, 

For Gratex Industries Limited 

Compliance Officer 
ACS: 33081 I COP: 12162 

Encl: A/A 



19/20 Jaferbhoy Industrial Estate, Makwana Road,Marol Naka, Andheri (E), Mumbai – 400 059. 
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January 02, 2017 

GRATEX INDUSTRIES LTD 
108 KAKAD INDUSTRIAL 
ESTATE  L J ROAD 
MAHIM  
MUMBAI 400016 

Kind Attn: MS. JACINTHA CASTELINO - OFFICER 

Dear Sir(s), 

Subject: Status of the Complaints Received & Redressed for the Quarter ended 
 December 31st, 2016. 

With reference to the above, we give below the details of complaints received and redressed 
during the period i.e. October 01st, 2016 To December 31st, 2016. 

Sr. 
No. 

Particulars 

Pending at 
the 
beginning of 
the Quarter 

Received 
during the 
Quarter 

Disposed 
of during 
the 
Quarter 

Remaining 
unresolved 
at the end 
of the 
Quarter 

 1. Non-receipt of Share Certificate after 
Transfer 

0 NIL NIL 0 

 2. Non-receipt of Dividend Warrant 0 NIL NIL 0 

 3. Non-receipt of Annual Report 0 NIL NIL 0 

 4. Grievance Received through SCORES 0 NIL NIL 0 

 5. Grievance Received through SCORES-
Non receipt of Dividend  

0 NIL NIL 0 

 6. Grievance Received through SCORES-
Non receipt of Share Certificate after 
Transfer  

0 NIL NIL 0 

Thanking you. 

Yours faithfully, 
For Adroit Corporate Services Pvt. Ltd. 

Authorized Signatory 


